
About ARGOS  
Assessment Company 
 
AAC, a division of ERC Dataplus, 
focuses  exclusively  on  the 
administration  of  multirater 
assessment  programs  for 
companies and their consultants.  
 
Since 1995, AAC has used state-
of-the-art  Internet-based  and 
Interactive Voice (IVR) solutions 
to provide its clients with secure, 
reliable, confidential, user-friendly 
assessment  administration  and 
reporting. 
 
ARGOS  3.5,  AAC’s  recent 
upgrade,  accepts  all  survey 
instruments.  Its  intuitive 
administration system empowers 
clients to manage their process; 
know the status of all participants 
at all times; and order and email 
reports directly from the System.   
 
Other  modules  allow  clients  to 
store and text search assessment 
results,  and  collect  and  search 
both third-party assessments and 
employee career information.  
 
AAC  also  provides  assessment 
management services for clients 
seeking  more  comprehensive 
administration.  
 
Leading Fortune 1000 companies 
and  their  consultants  look  to 
ARGOS Assessment Company to 
solve their multirater assessment 
challenges. 
 
ERC Dataplus is headquartered in 
Norwalk, CT (USA). 
 
Sales: 1-888-ERC-CORP 
          (1-888-372-2677) 
Email: info@ercdataplus.com  
Demo: www.argos360.com/demo 
Website: www.argos360.com 
Online Request for Proposal: 
   www.argos360.com/request 

ARGOS® V.3.5 MULTIRATER ASSESSMENTS 
Screening, hiring and retaining the workforce you want - efficiently! SM 

AAC  uses  state-of-the-art  Internet  and  telephone  (IVR) 
technology to deliver multirater assessments to clients directly 
or in collaboration with their development consultants.   
 
ARGOS® Multirater Assessments is the most functional, cost-
effective data collection, scoring and delivery system available. 
It offers medium and large organizations the accuracy, ability 
to configure, and delivery speed to meet their tactical and 
strategic multirater assessment needs.  
 
Recent projects include working with a leading leadership 
development firm to deliver thousands of 360’s to its client’s 
facilities in South Africa, London and Hong Kong. 
 
AAC offers the choice of a client/consultant managed or AAC 
managed process.  Both offer clients the same data accuracy, 
speed of implementation, and report delivery. The principal 
difference is that if AAC manages the process for the client/
consultant,  AAC assigns a  client  service representative to 
assist the client in the creation of a 360, project launch, status 
tracking, and report delivery. 

• Guaranteed  confidentiality 
and anonymity for raters 

• Use your own assessment or 
build one from AAC’s library 
o f  c om pe t en c i e s  an d  
behaviors 

• Standard or mapped assess- 
ments 

• Multiple languages, including 
character  languages  (e.g. 
Kanji) 

• Flexible  formatting, 
including  open  ends  after 
each competency and at the 
end of survey 

• Multiple scale options 
• Multiple  rater  selection 

options:  manager, 
supervisor,  HR,  or  any 
combination 

• Automated supervisor rater 
selection approval process 

• Up to six rater categories, 
wi th  c l ient-determined 
nomenclature  

• Customized rater home page 
showing  all  tasks  and  the 
current status of feedback  

• Partial-completion and save 
options  

• IVR  data  collection  when 
participants  do  not  have 
Internet access 

• Superior color report format 
including  text,  charts, 
distribution grids, averages, 
gap  analysis,  ten  highest 
and  ten  lowest,  and 
normative data to maximize 
understanding  of  the 
information presented, with 
customized  reports  readily 
available 

• Custom group reports 
• Links to company develop-

ment resources 
• Electronic  and/or  paper 

reports  with  custom 
introductory messages 

• Dedicated project manage- 
   ment team 
• Online customized help 
• 99.8% uptime 
• 24/7 live Help Desk  
• Worldwide reach 

Benefits of Choosing ARGOS Assessment Company  
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